EEO Complaint of Discrimination in the Postal Service
(See Instructions and Privacy Act Statement on Reverse)
1. Name

2. SSN or EIN

3. Case No.

4a. Mailing Address (Street or P.O. Box)

4b. City, State and ZIP+4®
6. Home Phone

(
8. Position Title (USPS Employees Only)

7. Work Phone

)

9. Grade Level (USPS Employees Only)

(

)

10. Do You Have Veteran’s Preference Eligibility?
Yes
No

11. Installation Where You Believe Discrimination Occurred
(Identify Installation, City, State, and ZIP+4)

12. Name & Title of Person(s) Who Took the Action(s) You Allege Was
Discriminatory

13a. Name of Your Designated Representative

13b. Title

13c. Mailing Address (Street or P.O. Box)

13d. City, State and ZIP+4

13e. Email Address *

13f. Home Phone

13g. Work Phone

(

(

)

* Providing this information will authorize the Postal Service™ to send important documents electronically.
14. Type of Discrimination You Are Alleging
Race (Specify):

Sex (Specify):

Color (Specify):
Religion (Specify):

Age (40+) (Specify Date of Birth):
Retaliation (Specify Protected EEO Activity):

National Origin (Specify):

Disability (Specify):
Genetic Information (Specify):

)

15. Date on Which Alleged Act(s)
of Discrimination Took Place

16. Explain the specific action(s) or situation(s) that resulted in you alleging that you believe you were discriminated against (treated differently than
other employees or applicants) because of your race, color, religion, sex, age (40+), national origin, genetic information, disability, or retaliation for
participation in a protected EEO activity. Note that if your allegation is like or related to a previous complaint, that complaint may be amended.
29 C.F.R. § 1614.106(d).

17. What Remedy Are You Seeking to Resolve this Complaint?

18. Did You Discuss Your Complaint with a Dispute Resolution Specialist
or a REDRESS Mediator?
Yes (Date you received the Notice of Final Interview): __________________________________

No

19a. Signature of Dispute Resolution Specialist

19b. Date

20. Signature of Complainant or Complainant’s Attorney

21. Date of this Complaint
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Privacy Act Statement
Privacy Act Statement: Your information will be used to adjudicate complaints of alleged discrimination and to evaluate the
effectiveness of the EEO program. Collection is authorized by 39 U.S.C. 401, 409, 410, 1001, 1005, and 1206. Providing the
information is voluntary, but if not provided, we may not be able to process your request. We may disclose your information as follows:
in relevant legal proceedings; to law enforcement when the U.S. Postal Service® (USPS®) or requesting agency becomes aware of a
violation of law; to a congressional office at your request; to entities or individuals under contract with USPS; to entities authorized to perform audits; to labor organizations as required by law; to federal, state, local or foreign government agencies regarding personnel matters;
to the Equal Employment Opportunity Commission; and to the Merit Systems Protection Board or Office of Special Counsel. For more
information regarding our privacy policies, visit www.usps.com/privacypolicy.
Instructions
A. Use this form to file a formal complaint if you are an employee or
applicant who believes that you have been discriminated against
by the Postal Service because of your race, color, religion, sex, age
(40+), national origin, genetic information, disability, or retaliation for
participation in a protected EEO activity. You must have presented the
matter to an EEO dispute resolution specialist within 45 calendar days
of the date the incident occurred or, if a personnel action is involved,
within 45 calendar days of the effective date of the personnel action.
Mail the completed formal complaint to the following address:
NEEOISO – Formal Complaints
U.S. Postal Service
P.O. BOX 21979
Tampa FL 33622-1979
B. Unless you have agreed to extend the 30-day period for an additional
60 calendar days, you will receive a notice of right to file a formal
complaint within 30 calendar days from the date of your first contact
with the EEO Office. You must file your formal complaint within 15
calendar days of the date on which you receive your notice of right to
file. If you do not receive a notice of right to file within the appropriate
time period, you may file a formal complaint at any time thereafter, up
to 15 calendar days after receiving the notice.
C. If you have agreed to participate in alternate dispute resolution (ADR),
the informal process must be completed within 90 calendar days of
your first contact with the EEO office. You have a right to file a formal
complaint at any time thereafter, up to 15 calendar days after you have
received your notice of right to file.
D. Your notice of right to file contains the address where your formal
complaint must be mailed or delivered and the address is listed in
Part A of this document. The formal complaint will be deemed timely
if it is received or postmarked before the expiration of the 15-day filing
period, or, in the absence of a legible postmark, if it is received by mail
within 5 days of the expiration of the filing period.
E. The time limits for filing a formal complaint may be extended if you
show that you were prevented by circumstances beyond your control
from timely submitting the complaint, or if you present other reasons
considered sufficient by the Postal Service.
F. If you need help in preparing this form, you may obtain assistance from
a representative of your choice. You may also seek guidance from the
dispute resolution specialist who issued you the notice of right to file.
G. Your formal complaint must be in writing and must be signed and
dated by you or your attorney. You are entitled to a representative of
your choice at all stages of the EEO complaint process; however, only
an attorney can sign official EEO documents on your behalf.
H. If your written complaint is accepted, it will be assigned to an EEO
complaints investigator who will provide you with an opportunity to
present all facts that you believe resulted in the alleged discrimination.
The EEO complaints investigator will conduct a thorough review of the
circumstances under which the alleged discrimination occurred.
I.		 While your complaint is under investigation, you may amend it to add
claims that are like or related. Contact the EEO office for the address
where your written amendment request must be mailed or delivered.
J.		 You or your representative will each be provided a copy of the
completed investigative file. You have the right to request a hearing
within 30 calendar days of the date you receive the investigative
PS Form 2565, March 2012 (Page 2 of 2)

file by mailing or delivering your request to the appropriate Equal
Employment Opportunity Commission (EEOC) District Office with a
copy to the area Manager, EEO Compliance & Appeals. If you are
represented by an attorney, the 30-day period will begin on the date
your attorney receives a copy of the case file. Instead of requesting a
hearing, you may request an agency decision without a hearing and
the head of the agency or his/her designee will issue you a decision
letter with appeal rights.
K. If you request a hearing, the EEOC will appoint an administrative
judge (AJ) to conduct a hearing. The AJ will notify you and the Postal
Service of the right to seek discovery prior to the hearing to develop
evidence reasonably on matters relevant to the issues raised in the
complaint(s) to be heard. Attendance at the hearing will be limited
to persons the AJ determines have direct knowledge relating to the
complaint. Hearings are part of the investigative process and are
closed to the public.
L.		 Following the hearing, the AJ will send you and the agency a copy
of the hearing record, including the transcript and his/her decision.
The head of the agency, or his/her designee, will review the entire
record, including the transcript, and will determine whether or not to
implement the AJ’s decision. You will receive the agency’s notification
of final action within 40 days of the date the agency receives the AJ’s
decision. If the agency’s final action will not fully implement the AJ’s
decision, the agency must appeal to the EEOC. A copy of the Postal
Service’s appeal will be attached to your notification of final action.
M. If you are not satisfied with the decision of the AJ, or the agency’s
final action on the decision, you have the right to appeal within 30
calendar days after receiving notification of the agency’s final action.
Your appeal must be mailed to the EEOC at the following address:
EEOC Office of Federal Operations
Federal Sector Programs
P.O. Box 77960
Washington DC 20013-8960
N. In lieu of filing an appeal of the agency’s final action to the EEOC’s
Office of Federal Operations (OFO), you may file a civil action in an
appropriate U.S. District Court within 90 calendar days of your receipt
of the agency’s final action.
O. You may also file a civil action in an appropriate U.S. district court: after
180 calendar days have passed from the date you filed the complaint,
if the final agency action has not been issued and an appeal has not
been filed; within 90 days of receipt of the OFO’s decision on your
appeal; or after 180 days have passed from the date you filed your
appeal with the OFO, if there has been no decision issued on that
appeal.
P. Special provisions exist for age discrimination. The Law sets forth the
right to by-pass the administrative complaint processing procedure
and file a civil action. For additional information, contact the EEO
office.
Q. Under the Equal Pay Act, you have the right to file a civil action without
exhausting the administrative procedures.
R. You must keep the EEO complaint processing office aware of your
current mailing address at all times. Failure to notify NEEOISO-EEO
Contact Center and the EEOC of an address change could result in
the dismissal of your complaint.

